
Josh Wedel 
Executive Chef 
Westin Hotel 
811 Spruce Street 
St. Louis, MO 63102 

Larry Schiwinger 
WareWash / Laundry Manager 
RoyaLab 
2701 Hereford Street 
St. Louis, MO 63139 

Dear Mr. Schiwinger: 

Westin of St. Louis has been doing business with RoyaLab for several years. Our corporate owner HEI is 
dedicated to quality and excellence for our patrons and to promote the Westin Hotel to be synonymous with 
lavish customer accommodations. 

In conjunction with our mission statement, the customer service we receive from your company is impeccable. 
You and your staff at RoyaLab have continuously given quality consistent, and personalized customer service. 
When an emergency has occurred, you have responded with a great sense of urgency, as well as going above 
and beyond the usual standards of service. 

We highly recommend RoyaLab without any reservations to any business that is looking for a kitchen chemical 
supply vendor. We have been very pleased with the service we have received and continue to receive with 
RoyaLab. 

Josh Wedel 
Westin Hotel of St. Louis 
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